Picu khoan dich vu

1. Gi6i thi¢u

Chao mumng quy khach hang dén véi website chiing t6i.

Khi quy khach hang truy cap vao trang website cua ching to1 c6 nghia la quy
khach ddng ¥ véi cac diéu khoan nay. Trang web c6 quyén thay d6i, chinh stra,
thém hoic luge bo bat ky phan nao trong Piéu khoan mua ban hang hoa nay,
vao bat ctr ltic ndo. Cac thay ddi c6 hiéu luc ngay khi duoc ding trén trang web
ma khéng can thong bao trude. Va khi quy khach tiép tuc sir dung trang web,
sau khi céc thay d6i vé Piéu khoan nay duogc ding tai, co nghia 1a quy khach
chép nhan voi nhitng thay doi do.

Quy khach hang vui 10ng kiém tra thudng xuyén dé cap nhat nhiing thay doi

cua chung toi.

2. Huéng dan sir dung website

Khi vao web ctia chiing t6i, khach hang phai dam bao du 18 tudi, hodc truy cap
dudi su giam sat cua cha me hay nguoi giam ho hop phap. Khach hang dam
bao cb dﬁy du hanh vi dan sy dé thuc hién céc giao dich mua ban hang hoa
theo quy dinh hién hanh cua phap luat Viét Nam.

Trong suét qua trinh ding ky, quy khach déng y nhan email quang cdo tir
website. Néu khong mubn tiép tuc nhan mail, quy khach ¢ thé tir chdi bang

cach nhap vao duong link ¢ dudi cung trong moi email quang cao.

3. Thanh toan an toan va tién lgi
Nguoi mua c6 thé tham khao cac phuong thirc thanh toan sau day va lua chon

ap dung phuong thirc phu hop:



Cach 1: Thanh toan tryc tiép (nguoi mua nhan hang tai dia chi ctra hang
Happygren.vn).

Céch 2: Nguoi mua tién hanh Thanh toan sau (COD — thanh to4n bang tién
mat) sau khi nhan hang:

Budc 1: Nguoi mua tim hiéu thong tin vé san pham trén Happy Green
Budc 2: Nguoi mua dat mua san phém, lga chon phuong thirc thanh toan
tién mat khi giao hang (COD)

Budc 3: Website xac nhan thong tin ngudi mua

Budc 4: Bo phan van chuyén giao hang

Budc 5: Nguoi mua nhan hang va thanh toan.

Céch 3: Nguoi mua thanh toan online bang chuyén khoan:

Budc 1: Ngudi mua tim hiéu thong tin vé san pham trén Happy Green
Budc 2: Ngudi mua dit mua san pham, lya chon phuong thirc thanh
toan chuyén khoan

Budc 3: Website xac nhan thong tin ngudi mua

Budc 4: Nguoi mua thanh toan

Budc 5: BO phan van chuyén giao hang

Budc 6: Nguoi mua nhan hang.
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